
Medical insurance with Polish National Health Fund (NFZ)  
 

Step 1 – come to MUS International Students and Mobility Office and fill out form ZZA  

Step 2 – go to NFZ (Polish National Health Fund) and sign an agreement with them: 

Address:   Zachodniopomorski Oddział NFZ w Szczecinie 
ul. Arkońska 45,  Szczecin 

How to get there: 

a) Because of current construction works in that area please check the available transportation 
method here: https://jakdojade.pl/szczecin use Plac Rodła as the starting point as it gives you 
best options.  

b) or take a city bicycle (bicycle station is right opposite the NFZ building) / Taxi /  BOLT / UBER  

Remember to take with you:  

• The forms filled in at the International Office (the form ZUS ZZA is the most important) 

• Passport  

• Student ID 

Sign an agreement with NFZ  – they speak Polish and English at the NFZ (trying Russian is also a 
good idea). The agreement is to be signed in Polish language but for your inspection you will 
receive its translation into English language. 

Step 3 – go to National Social Security Office (ZUS - Zakład Ubezpieczeń Społecznych) to obtain payment 
forms and your individual bank account number  

Address:  Zakład Ubezpieczeń Społecznych  
ul. Matejki 22 (at Rodła Square next to Galaxy Shopping Centre), Szczecin  
1st floor (Customer Service Hall: BOI) 

Before entering the hall, you have to collect a ticket from the queueing system ticket dispenser 
(select category SKŁADKI/ UBEZPIECZENIA and then SKŁADANIE DOKUMENTÓW – ticket with letter 
A). When your number is displayed on the screen, go to the stand number indicated.  

    
 

Remember to take with you: 

• The agreement you signed with NFZ (National health Fund) 

• The form ZUS ZZA 

• passport 

• student ID 

At the stand,  tell these things to the person who will be attending to you:  

• you want payment forms for this and future months until the end of the semester (so that 
you wouldn’t have to go to ZUS every month to collect a new one for next month)  

• you want to receive individual bank account number (to which you will be paying your 
insurance premium each month)  

https://jakdojade.pl/szczecin


In case of Polish - English communication problems, try showing that person one of the following 
sentences (depending on your choice):  

• PROSZĘ O WYDRUK DEKLARACJI NA WSZYSTKIE MIESIĄCE DO KOŃCA SEMESTRU  
(please print payment forms for all months until the end of the semester) 

• PROSZĘ O WYDRUK DEKLARACJI ZA MIESIĄCE:   I styczeń, II luty, III marzec, IV kwiecień, V maj, 
VI czerwiec, VII lipiec, VIII sierpień, IX wrzesień, X październik, XI listopad, XII grudzień  
(please print payment forms for these months –  underline which months)   

• proszę o podanie mi numeru mojego indywidualnego rachunku bankowego na które mam 
odprowadzać składki  
(additionally please print the bank account number to which I am to pay my insurance)  

Step 4 –  pay your monthly insurance premium to the bank account number you were given at ZUS. Remember 
that it has to be paid every month until 15th. The amount to be paid each month is 55,80 PLN. If you 
forget to pay the premium your insurance is no longer valid – this is very important!! 

Step 5 –  termination of the agreement. If you are going outside Poland for more than one month and decide 
to terminate the insurance (although you may want to keep It open) or if you decide to cancel your 
insurance for any other reason - be sure to inform NFZ about this as soon as possible – otherwise 
they will still demand payments for subsequent months and if you ever decide to become insured 
there again they will treat the unpaid amounts as a debt you will first need to clear. Information on 
terminating the insurance may be sent to them via email to sekretariat@nfz-szczecin.pl and the 
message should say:  

• your name and surname (identical to passport spelling),  

• passport number,  

• PESEL number (if you have one) 

• Informuję o rozwiązaniu umowy dobrowolnego ubezpieczenia w NFZ z dniem ……………….. 
(please enter a date here with which you want to terminate the agreement, this may not be a 
past date)  

 

 

Should you become ill, go to a health centre of your choice. During your first visit there you will be asked to fill in 
a DECLARATION FORM ON SELECTING YOUR GENERAL PHYSICIAN (in Poland called: a family doctor).  

Once you submit the declaration form, you will be assigned to this specific health centre and doctor (you can 
change it only once a year).  

At any visit you must have on you your PESEL number (if you have one) and your passport. These numbers are 
necessary to verify validity of your insurance.  

We recommend this health facility because their staff speaks English:  

LUXMED  at  Odzieżowa 12A, 71-502 Szczecin  

Open:  Mon -  Thru 7am – 8 pm, Fri 7am – 6pm 
Tel. for making an appointment for NFZ funded visits: +48 91 422 16 00  
If you don’t have NFZ insurance yet – payable visits may be scheduled here: +48 22 339 37 26 

 

mailto:sekretariat@nfz-szczecin.pl

